
How to file and manage my Creditor Claims 

• Login using your RealMe.  Once logged in you will be taken to your personalised Dashboard.
• Select the “Make a Claim” button

• Select the details of the creditor you wish to claim for from the drop down list. Please note,
if you only have one creditor listed, this will only show the details of that creditor.



• Search for the debtors details by searching for their name or their estate number. Once
located hit the “Select” button.

• Once you have selected the correct debtor the “Next: button will be blue, to continue, select

the button.



• Answer the appropriate questions in order for the claim process to continue. One of the
top 4 questions must be answered in order to continue.

• If your claim does not relate to options 1,2 or 3, you must select option 4.



• Enter the details of the claim and attach the mandatory supporting evidence.

Once the evidence has been uploaded, select the button to continue. 



• The creditors contact details will be displayed.

• When you are happy with the creditor details select the  button to continue. This will take you to the 
final Review and Submit page to complete the process.

• If you have an overseas bank account, you will need to file a manual claim. Please email 
applications@insolvency.govt.nz to request a claim form.



• At this stage you are able to edit the details if needed. Once happy with the details select the

button. 

• A final verification message appears, to continue select the  button. 



• You will be returned to the “Your Claims’ section on your personalised Dashboard where you 
are able to search for and view the claims you have made.  

• You will receive an email confirming the detail of the claim you have made.  

 

 

 

 

Viewing the claims you have made 

• From your Dashboard select View my Claims 

 

 

 

 

 



 

• A search screen will appear and from here you can enter the details of a particular debtor or you 
can simply click ‘search’ to view all your claims. 

 

 

• You can define the search criteria by selecting and entering more details 
about a specific estate. 

• Select “View” to see a specific claim.  

 

 

 

 

 

 

 



 

Amending or withdrawing a claim after it has been submitted.  

• From the “Your Claims” screen, select the  button.  This will list all of the claims 
which have been filed for your organisation.  

 

 

• Select the button on the claim you wish to change. 

 



• Amend the required details and update any further evidence to support your claim.  

• Select to update the details of your claim.  

• Once updated, select to return to “Your Claims” 

 

 

 

 

 



• To withdraw the claim select the button. A confirmation screen will 
appear.  

• To complete the process select the  button. 

 

 

 

• You will return to the Your Claims list and the claim will now have a status of “Withdrawn”. 

 

 

 

 

 



Viewing detailed information during the insolvency. 

Once a claim has been filed the creditor is able to view more detailed information about a 
bankruptcy or Debt Repayment Order.  

• Login using your RealMe. From your Dashboard Select the appropriate register using the 

buttons at the top of the page . 

• Enter the debtors name, insolvency number or NZBN and select the  button 
• From the search results select view 

 

 

 

 

 

 

 

 

 

 

 

 

 



• The full insolvency summary page will show. 
• The information is viewed by selecting either the ‘Expand’ option to see a summary or the 

‘View” option as highlighted below to see more specific details.  

 

 

 
• Example of the summarised information when the ‘Expand’ option has been selected.  

 



• Examples of the detailed information when the ‘View’ option has been selected.
o View Statement of Receipts and Payments:

o View Claim Details:






