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to be the leading insolvency practice in New Zealand
by exceeding client expectations.





Unprecedented change has been the hallmark of this past

year as the New Zealand Insolvency and Trustee Service, 

the country’s largest insolvency practice, has sought to

meet the increasing demands of the industry.  

Rising insolvency numbers, more sophisticated commercial

arrangements and higher client expectations have

required a radical rethink in the way we do business.  

Last year saw substantial structural changes to the Insolvency

Service that provide the platform for the future development 

of increasingly robust insolvency administration procedures,

the development of information technology and investment

in a highly skilled staffing base.   

All of these improvements are necessary to exceed client

expectations and to ensure that the challenge is met - that 

we are not only the largest insolvency practitioner, but also

the leading one.



This year marks the 30th anniversary of the most ambitious public 

service endeavour ever undertaken – putting man on the moon. Despite

the enormity and complexity of the task, the principles that made that

project a success are simple and applicable to any undertaking, be it in

the public or private sector. They are:

• Articulate the vision;

• Establish a plan to implement the vision;

• Execute the plan.

The Vision

The vision of the New Zealand Insolvency and Trustee Service is both 

simple and logical – to be the leading insolvency practitioner in the

country – why else would you deliver a service unless you wanted to

be the best at delivering that service?

The Plan

To become the leading insolvency practitioner in the country, the

Insolvency Service identified what it needed to deliver in order to

ensure that the service provided is the best. It has identified the 

following:

1. A structure that enables us to deal with our clients anywhere 

in the country effectively and efficiently;

2. A national best practice case management system to ensure that

best practices are applied nationally;

3. The development of an information technology system to 

expedite the transfer of information and the ease at which 

information can be made  available;

4. The continued investment in the development of highly 

skilled and technically competent staff.

The Execution

Roderick Deane recently commented that one of the most challenging

roles for managers is to execute plans and obtain closure.

1998/99 opened with the execution of the plan to restructure the

Insolvency Service. This saw separation of the Insolvency Service from

the Companies Office, the creation of 4 regions, rationalisation of 

management and support services structure, and the centralisation of

legal and professional in-house support. The changes have been 

implemented to provide a structure and accountability regime that

enables improvements in the quality, effectiveness and efficiency of the

service that we provide.

The second half of the 1998/1999 year saw an immediate capitalisation

on the structural changes. In particular:

1. A national back office was established in Hamilton to process 

all non-complex bankruptcies and liquidations, thus freeing-up

more resources to be dedicated to complex estate 

administration at their region of origin;

2. The identification of outsourcing opportunities to improve file 

administration by contracting out non core work thus freeing-

up more resources to be dedicated to core file administration;

3. The reduction of the role of the Official Assignee as liquidator,

thereby enabling the private sector to play a greater role in 

this market. The last year saw a reduction in liquidations being

managed by the Official Assignee - in particular the Inland

Revenue Department is now referring most of its  liquidations

to the private sector.
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The year ahead continues the programme of executing the plan.

In particular:

1. To design and build a new trust account and case 

management computer system 

This process began late last financial year and it is intended that this year

will see substantial development of a new computer system. A crucial

part of the trust account system will be a new time management system.

Similar to that used in the private sector, the focus of this system will be

to refine information relating to time invested in estates which will

consequently aid us in developing more effective time management and

estate administration, to ensure that our resources are used to their 

best advantage.

The case management system will be critical in providing a nationally

accessible database with quality file management protocols ensuring

that all files will be managed to a uniformly high standard throughout

the country. On the back of this system will be further developments

to enable our clients to be serviced on the internet (for example,

the provision of on-line proofs of debt) which will ultimately result 

in the reduction of compliance costs in dealing with the 

Official Assignee.

2. Best practice and benchmarking

The development of improved practices and benchmarking have been 

ongoing activities within the Insolvency Service. Over the next few

years, the strategy is to focus on a nationally consistent and targeted

approach to identify, re-evaluate and re-develop best practices in the

services we provide. For the first year the aim is to target the most

important parts of complex file management, and establish what should

be the best form of practice, having regard to legislation, case law,

practices and client needs.

3. Technical training and upskilling

The business that we are involved in is very technical in nature.

Coupled with this, our most substantial resource is our human

resource. It is therefore a strategic goal to invest in upskilling and 

training our insolvency officers and managers.

“ Why else would you 

deliver a service unless 

you wanted to be the 

best at delivering 

that service? ”
The Insolvency Service has always maintained ongoing training of staff,

generally led by each regional office, using the experience and 

technical expertise of the staff involved. In the year ahead it is 

intended that a more intensive and comprehensive approach is taken to

training, building on the training that already exists. A training 

curriculum is to be developed along with an induction manual. These

enhancements will be developed nationally and implemented uniformly

to ensure the same high standard of training and consequential 

expertise exists across the country.

Conclusion

From the changes that were initiated at the commencement of last year

this organisation has been quick to follow through on an array of issues

which demand completion. I am confident that the tasks we have set

ourselves for the year ahead are both necessary and achievable to

ensure that we exceed your expectations and thereby achieve our goal

to be New Zealand’s leading insolvency practitioner.

Andrew Bridgman

National Manager
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Central Sanjai Raj
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T H E  B U S I N E S S  A T  A  G L A N C E
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Dunedin 311
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Bankruptcies by office - July 1998 to June 1999

Liquidations (administered by the Official Assignee) by office - July 1998 to June 1999
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Business Trends
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Proceeds of Crime - Recovery for Crown Staff level trends

Revenue $ Expenses $
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While there was an increase in the number of bankruptcies last year,

the figures indicate that the numbers are stabilising. The previous year

saw a 21% increase in bankruptcies, while last year the figure dropped

dramatically to an 11% increase on the previous year.

The proportion of bankruptcies being instigated by the debtor 

continues to be higher than those instigated by creditors. Last year 62%

of bankruptcies resulted from debtors petitions, compared with 63%

and 62% for the 97/98 and 96/97 years respectively.

Consumer bankrupts represented the majority of bankrupts for the

1998/1999 year, totaling 59% of all bankrupts.

Liquidations administered by the Official Assignee declined by 21%,

although it should be noted that total liquidation figures also showed a

decline of 8%.

The decline in liquidations administered by the Official Assignee 

demonstrates the success of our efforts to encourage activity for the

private practitioners in this sector.

Proceeds of Crime matters administered by the Official Assignee

decreased by 9% last year, but are expected to increase substantially in

the next twelve months.
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T H E  B U S I N E S S  E N V I R O N M E N T  

1994/95 1995/96 1996/97 1997/98 1998/99 1999/00*

Bankruptcies 1,963 2,158 2,466 2,974 3,297 3,900

% change -15% 10% 14% 21% 11% 18%

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Liquidations ** 651 600 579 789 627 600

% change -27% -8% -4% 36% -21% -4%

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Proceeds of Crime 13 21 19 25

% change 62% -9% 32%

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

* 1999/00 Forecast

**Liquidations are those directly managed by the NZ Insolvency and Trustee Service.

Approximately 250 additional liquidations are managed by the private sector.



Implementation of Proposals from 

the 1997-1998 National Review 

Following the review of the Insolvency Service in the 1997-1998 year, a

large part of the 1998-1999 financial year focussed on implementing

those proposals and smoothly managing the transition.

While the national review and its implementation are now complete,

the Insolvency Service continues to critically evaluate its policies 

and practices. Our commitment to this is highlighted in the 

numerous Key Milestones for 1999-2000, which are found at page 14 

of this plan.

Establishment of a national back-office 

in Hamilton

A major change in the way the Insolvency Service manages its work was

the establishment of a back-office in Hamilton. Non-complex bankrupt

estates and non-complex liquidations from every region are now

administered from this office.

This volume accounts for approximately 70% of cases, which has freed

up resources in the regions to focus on cases where the management

of complex cases are likely to result in dividends to creditors.

Adoption of Policy on Out-Sourcing

A review of current outsourcing practices and opportunities was 

undertaken. The result of this review has been for the Insolvency

Service to adopt an outsourcing policy, where non-core tasks are 

out-sourced to specialist providers. Our book debts have been 

contracted out to a national provider and the 1999-2000 year will see

such activities as field visits, court attendances, asset acquisition and

professional services considered for their outsourcing potential.

Appointment of a manager for 

the National Enforcement Unit

Shane Keohane, formerly of the Serious Fraud Office, was appointed to 

manage the National Enforcement Unit. Shane will be establishing this

newly formed unit, and implementing the national prosecution strategy

designed to focus resources where the public is most at risk from 

fraudulent activity.

Prosecutions

In an effort to protect both creditors and the wider public interest, the

Official Assignee investigates and prosecutes delinquent bankrupts.

Such prosecutions are made under insolvency legislation. Those who

defrauded creditors, operated businesses while bankrupt or incurred

credit in breach of the requirements of the Insolvency Act are 

especially targeted.

Such activity is closely monitored and followed through with

prosecution or business prohibitions where appropriate.

As a result of the enforcement action taken by the Official Assignee,

75 convictions were obtained during the 1998-1999 year.

The Official Assignee worked in close co-operation with other 

government departments and professional bodies such as the Police,

Fraud Squads, Inland Revenue Department and Income Support.

Proceeds of Crime

The Official Assignee is responsible for administering property subject

to Restraining Orders and for realising forfeited property under the

Proceeds of Crime Act 1991. During the 1998-1999 year the Official

Assignee has been involved in the following:
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• Being placed in custody of restrained property under 15 Orders

with a property value of $5.781 million;

• Assisting with five Pecuniary Penalty Orders which awarded 

a total of $173,061.00;

• 8 Forfeiture Orders of property valued at $266,289.00;

• Returning a total of $949,687.00 to the Crown.

Review on Information Technology

The development of a new information technology system started 

last year. The system will comprise of a trust account and case 

management system. The National Insolvency Database will continue

to be provided, and it is envisaged that creditors will also ultimately

have on-line access to reports and relevant information, as well as being

able to conduct business with the Official Assignee on-line.

“ A major change in the way 

the Insolvency Service 

manages its work was 

the establishment of a 

back-office in Hamilton. ”
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STRATEGIC RESULT AREAS (SRA)

The Government provides the overarching strategic direction that

defines the role of the New Zealand Insolvency and Trustee Service.

The purpose of the Strategic Result Areas (SRAs) is to articulate 

the Government’s priorities to the public sector in order to focus

achievement and performance. Of particular relevance to the New

Zealand Insolvency and Trustee Service is:

ENTERPRISE AND INNOVATION (SRA 2)

Reinforcing a successful enterprise economy through maintaining and

progressing an open trade environment that:

• Is conducive to the fair and efficient conduct of business

• Is conducive to the efficient operation of markets

• Rewards work, enterprise and innovation

• Enhances investor confidence

The New Zealand Insolvency and Trustee Service will meet the

Government, Ministry and Branch strategic goals through improving

client access to insolvency services and information, minimising costs to

the client through the cost effective use of technology (particularly

internet based processes and services) and maximising efficiencies in

insolvency file management.

STRATEGIC GOALS

OPEN AND INFORMED BUSINESS MARKETS

Action Strategies

1. Enhance client access to public information through internet

facilities and access to the National Insolvency Database.

2. Establish a nation-wide programme of client support and 

communication.

3. Continue to develop data integrity management systems and

improve file management systems.

4. Promote customer awareness of compliance requirements

through education and information programs.

5. Contribute to insolvency legislative review.

Performance Indicators

• A visible program of marketing insolvency information and 

internet facilities to the public.

• Continued improvement in quality, accuracy, turnaround time 

and maximum returns to the creditors and the Crown.

• Timely contribution in the legislative review process.

Key Milestones 1999-2000

31 December 1999

- Production of a national insolvency quarterly bulletin

30 June 2000

- Develop and implement key components of complex file 

administration for best practice

30 June 2000

- Contribute to the development of the Insolvency Law Review

CORPORATE AND BUSINESS INTEGRITY

Action Strategies

1. Develop prosecution strategies balancing Crown investment

with creditor expectations.

2. Develop and maintain a dedicated resource of highly skilled 

and experienced insolvency staff.
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3. Maintain an effective communications network with related law 

enforcement agencies.

Performance Indicators

• Increased public and media dissemination of successful 

prosecution action.

• Improved feedback from clients, professional associations and law

enforcement agencies.

Key Milestones 1999-2000

31 December 1999

- Implement a national prosecution strategy 

31 March 2000 

- Review and enhance induction process and technical training manual

31 March 2000

- Implement national technical training programme

EXCELLENCE IN SERVICE DELIVERY

Action Strategies

1. Continue to review systems to ensure delivery costs are 

minimised and operational excellence maintained.

2. Set challenging and measurable performance standards 

benchmarked to relevant international standards.

3. Develop a client relationship strategy.

4. Identify non-core activities capable of more effectively being 

performed outside the public service.

5. Continue to enhance human resources through effective 

staff management.

Performance Indicators

• Improved ratings in independent client survey.

• Improved results in organisational diagnostic tools, such as BRB

management profiles and staff cultural survey.

Key Milestones 1999-2000

30 June 2000

- Achieve overall satisfaction rating in client survey of 7.5

30 June 2000

- Implement desirable contracting out proposals

30 June 2000

- Design and build new trust account and case 

management computer system

30 June 2000

- Reduce the percentage of liquidations administered to less than 60%

of all liquidations forecast in the previous 12 months

[15]



PERFORMANCE MEASURES 1998-2000 

AND RESULTS 1998-1999

Performance measures for the outputs of the business are put in place

at the beginning of each year and are monitored monthly and quarterly.

The Insolvency Service had a successful year, meeting all of the targets

for Insolvency and meeting all but one of the targets for Procceds 

of Crime.

The success of meeting these targets in a year of substantial change,

decrease in staff numbers and increase in insolvency numbers reflects 

the innovation that has been occurring in offices to streamline work 

processes and focus on those areas of estate administration that bring

value to creditors.

TRUSTEE ADMINISTRATION 

Aim

To administer personal bankruptcies and corporate insolvencies 

efficiently and effectively so as to organise the affairs of the insolvent,

maximise the return to creditors and protect the public interest.

[16]

P E R F O R M A N C E  T A R G E T S  A N D  R E S U L T S  F O R  1 9 9 8 - 1 9 9 9

PERFORMANCE INDICATORS

Statement of Service Performance (SSP)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Description of Objective Objective Results Objective Results

1998-1999 1998-1999

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Timely completion of the administration of all estates Bankruptcies Liquidations

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

The percentage of files that remain open that are:

6 months to 1 year old 20% or less 14% 40% or less 23%

1-2 years old 10% or less 6% 15% or less 12%

2-3 years old 5% or less 1% 5% or less 3%
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BUSINESS OBJECTIVES

Objective reported monthly:

ADVICE AND ASSISTANCE 

Provision of technical information, assistance

and advice on insolvency matters

ADMINISTRATION OF LIQUIDATIONS

AND BANKRUPTCIES 

Timely receipt, investigation and processing

of bankruptcy adjudications and company 

liquidations

PAYMENT OF DIVIDENDS

Dividends will be paid as soon as estate 

administration is complete

CLIENT SATISFACTION

Maintain client satisfaction by providing a

highly valued standard of service to clients

ADMINSTRATION OF ESTATES TO

QUALITY CONTROL STANDARDS

Estates are processed quickly and efficiently

maximising the return to creditors, creditors

are kept informed in a timely manner and a

current and accurate database of bankrupts and

court appointed liquidations is maintained

Performance Indicator

All offices will set and monitor a standard for response to

inquiries which sets as a minimum a turnaround time for

replies to written inquiries and contains a process for ensuring

quality assurance in respect of content, style and accuracy.

A progress report or a summary on the financial position and

the likelihood of dividend provided to creditors within 25

working days of adjudication or date of liquidation 90 % of 

the time.

All dividends are paid within one month of the insolvency

estate moving into ‘AF’ status 90% of the time.

The annual client survey results provide a client satisfaction

rating which meets NZITS standards and reflects continuous 

improvement.

90% of open files meet NZITS quality control standards.

Results 1998-1999

Standard in place 

in all offices

95.1%

99.9%

7.3/10

92.9%
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Objective reported quarterly:

PAYMENT OF DIVIDENDS

Timely processing of receipt, investigation

and processing of bankruptcy adjudications

and company liquidations.

TECHNICAL INFORMATION 

SERVICES

Responding to client enquiries and providing

advice and information. These services are

provided to corporate officers, accounting and

legal professionals, government agencies, the

media and the public generally

Performance Indicator

In 80% of completed estates where assets of more than $5,000

have been notified to the Assignee, 75% of asset value assessed

by Official Assignee and notified to creditors is realised.

All offices will set and monitor a standard for response to

inquiries which includes a minimum turnaround time for 

replies to inquiries and contains a process for ensuring quality 

assurance in respect of content, style and accuracy.

Results 1998-1999

91.9%

92.9%
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Description of Objective

Effective custody and control of identified

restrained assets

Determination of location of unidentified

assets comprised in a restraining order

Management of all identified restrained property

Ministerial direction when required

Realisation of forfeited assets

Relation management with external parties

Performance Measure

Commence action on date of being served with a restraining

order 100% of the time.

Undertake investigation within 2 days of the order being made

100% of the time.

Carry out regular routine management 100% of the time.

Obtain direction for the realisation of forfeited assets within

one week of the end of the appeal period 100% of the time.

Realise within six months of end of appeal period, unless other

wise directed 100% of the time.

Fully comply with obligations under the Memoranda of

Understanding between Police and Solicitor-General 100% of

the time.

Results 1998-1999

100%

100%

100%

100%

87.5%

100%

PROCEEDS OF CRIME

Aim

To assist, by way of asset forfeiture, administration and disposal, the Proceeds of Crime process, in conjunction with enforcement agencies and 

subject to Court orders.

PERFORMANCE INDICATORS

Business Objective
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F I N A N C I A L  S U M M A R Y

OPERATING STATEMENT 

New Zealand Insolvency and Trustee Service 1998-99 1997-98

$ $

Revenue

Crown revenue 8,774,000 8,862,000

Third Party 1,388,127 1,563,102

Total Revenue 10,162,127 10,425,102

Expenses

Personnel 3,660,622 4,437,857

Operating 2,140,798 2,032,352

Depreciation 323,038 242,610

Capital Charge 49,708 31,876

Restructuring 1,080,931 0

Overheads 2,326,589 2,921,956

Total Expenses 9,581,686 9,666,651

Surplus/ (Deficit) 580,441 758,451

Notes to Accounts 1. Detail Third Party Revenue Statement New Zealand Insolvency and Trustee Service

1998-99 1997-98
Fee type

Commission-Bankruptcies 782,498 854,225

Remuneration-Liquidations 605,629 708,877

1,388,127 1,563,102

The 11% decrease in third party revenue is the result of a 21% decrease in company liquidations. In addition to declining volumes, the remuneration collected

per liquidation has decreased 14% to $841 in 1998/99 from $974 in 1997/98.

Bankruptcies have increased 11% but the commission collected per estate has continued to decline, resulting in a decrease of 27% to $235 in 1998/99 from

$322 in 1997/98.



“The Official Assignee, as 

an officer of the High Court 

and by the powers vested 

under statute, administers 

equitably and independently 

the affairs of people who 

become bankrupt and 

companies which go into 

liquidation (where the

Official Assignee is 

appointed by the Court).”

OUR  PRINCIPAL FUNCTIONS

Trustee Administration of Insolvent estates

• The Official Assignee, as an officer of the High Court and

by the powers vested under statute, administers equitably and

independently the affairs of people who become bankrupt and

companies which go into liquidation (where the Official Assignee

is appointed by the Court).

• In order to perform this role, the Official Assignee acts as

trustee to:

i Realise any assets of a bankrupt or company in liquidation

and distribute the proceeds as specified by statute;

ii Ensure an orderly commercial market by ensuring that any

new adjudication is given adequate publicity and by 

prosecuting bankrupts for dishonest and reckless use of credit or

fraudulent disposition of assets.

iii Maintain a balance between the interests of debtors and

creditors.

• After 3 years a bankrupt will be automatically discharged. If the

bankrupt’s behaviour warrants further action, certain conditions

may be  attached to a discharge, such as prohibition against the

bankrupt’s  involvement in the management of a business.

Proceeds of Crime

• The Proceeds of Crime Act 1991 provides for forfeiture to

the Crown property which is the proceeds of, or used for the

purpose of committing, a  serious crime. It also provides for

the making of Pecuniary Penalty Orders  in favour of the

Crown in such instances.

• Where convictions are obtained, the Court may order 

forfeiture of the property to the Crown and the Official

Assignee acts as agent to realise the assets in favour of the

Crown. If appropriate, the Court may direct the Official
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Assignee to inquire into the existence and location of any 

property that is or may be the subject of a Restraining Order.

The Official Assignee may be placed in custody and control

of property, pending the outcome of criminal proceedings to

which the property relates. The property may then be 

forfeited or funds may be recovered by way of a Pecuniary

Penalty Order.

Prosecution and Enforcement

• When considering whether an offence under the relevant

insolvency legislation warrants action the Official Assignee will

consider the public interest  involved, what the extent of 

offending was and the seriousness of the  offending. Some of the

offences that often occur under the legislation are:

i Trading or managing a company without consent;

ii Incurring credit;

iii Materially contributed to insolvency by gambling, extravagance etc;

iv Concealing assets;

v Fraud.

• Education is another important function of the Official

Assignee within  the area of enforcement. Presentations and

seminars are given to explain  the compliance functions to

those clients who have functional relationships with 

the Service

LEGISLATION ADMINISTERED

• Insolvency Act 1967

• Companies Act 1993

• Proceeds of Crime Act 1991
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D I R E C T O R Y

OFFICES AND CONTACTS 

Corporate Office

Level 11 Ministry of Commerce Building National Manager Andrew Bridgman

33 Bowen Street PO Box 10 843 New Zealand Insolvency and Trustee Service

WELLINGTON

Tel: 04-472-0030    

Fax: 04-471-1534

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Northern Region

Auckland Office and National Enforcement Unit

Level 6 District Court Building Regional Manager Les Currie (Acting)

3 Kingston Street Private Bag 92513 Case Manager Jenny Horgan

DX CP24110 Auckland Mail Centre Case Manager Nikolay Tzanev

AUCKLAND National Enforcement Unit Manager Shane Keohane

Tel: 09-357-4141    

Fax: 09-357-1776

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Midland Region

Hamilton Office and Proceeds of Crime Unit

Level 2 ASB Building Regional Manager Les Currie

500 Victoria Street Private Bag 3090 DX GX10053 Case Manager Mike Curran

HAMILTON Case Manager Anne-Marie Foidl

Tel: 07-839-5055   Proceeds of Crime Co-ordinator Phil Morris

Fax: 07-839-0388
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Central Region

Wellington Office

Level 9 Boulcott House Regional Manager Sanjai Raj 

47 Boulcott Street Private Bag 5901 DX SP20501 Case Manager Philippa Dodson

WELLINGTON

Tel: 04-471-1028    

Fax: 04-495-1253

Napier Office

Level 2 Bower House Case Manager Joanne Basher

26-28 Bower Street  Private Bag 6001 

NAPIER

Tel: 06-835-7588   

Fax: 06-835-7421

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Southern Region

Christchurch Office

Level 5 Cardinal House Regional Manager Lynn Saunders

Cnr Gloucester St & Oxford Tce Private Bag 4714 Case Manager Stephen Papps

CHRISTCHURCH Case Manager Tony Wilson

Tel: 03-371-7070    

Fax: 03-371-7071

Dunedin Office

Level 6 Clear Centre Case Manager Rhys Cain

300 Princes Street PO 407 

DUNEDIN

Tel: 03-477-3722   

Fax: 03-477-5932






