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My page is not displaying correctly

Is your page displaying correctly?

If you are receiving a page cannot be displayed message it may be that you need to clear your cache/temporary internet files. Please choose your
version of browser below and follow the instructions. If your browser is not listed, please consult the help files for that browser.

Internet Explorer 6.0 — Windows Versions

Internet Explorer — Macintosh Versions

Netscape
Opera
Mozilla

Mozilla Firefox

Internet Explorer 6.0 — Windows versions

Open Internet Explorer

Go to any website except the website you are having a problem with.

Select ‘Tools’ at the top of the screen then ‘Internet Options’.

A new window opens. In the ‘General’ tab select the button called ‘Delete Files...’
You will be asked to confirm the deletion, select ‘OK’.

This may take a few seconds or quite a long time — it depends on how long it has been since the files were last cleared.
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Select ‘OK’ to go back to Internet Explorer
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Internet Explorer — Macintosh versions

In the History area
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Under the Edit menu, select Preferences.

of the window, select the ‘Clear History’ button.

In the Cache area of the window, select the Empty Now button.

Select OK to close the Internet Explorer Preferences window.
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Netscape

Select ‘Edit’ at the
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1
2
3.
4

top left of the screen

Select Clear Disk Cache and Memory Cache

In the left column, select ‘Advanced’ (This is found under the “Web Browser’ section).

A dialog box will ask: ‘Are you sure you want to clear your history?’ Select ‘OK.’

In the left hand menu, select ‘Cache.” (This is found under the ‘Advanced’ section).
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1. Go to ‘Preferences’

2. Select ‘History and cache (This is found under the ‘Network’ section)

3. Select the ‘Empty Now’ button.
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Mozilla

Go to ‘Preferences’

Select ‘Cache’. (This is found under the ‘Advanced’ section).

Select the ‘Clear Cache’ button.

Preferences

{Cabagary
[+ Appearance
= Havigator
~Higtary
Languangas
~Helper bpplicstions
Smart Browsng
~Inkernet Search
Tabbed Browsng
Deanbaads
[ Composer
[+ Privacy & Securiky
P Advanoed
Scripts B PlugHrs
vevboand Mawigation
—~Cache
Froxies
HTTP Mebwarking
Software Instalztion
Mouss Wheel
Schaln

w" Always cheos rediecdt

' plways cheds redirect

| cache

Sek Cache Options

The cache keaps copies of Frequandy visited web pages on your hard disk,
(Jicking Refoad always shows you the labest version of a paga.)

Cache: |50 | MB | Clear Cache
Cachs Foldes:
[ Cr\DOOUMENTS AND SETTINGS|SANDERDIAPPLICAT] | Choose Feider... |

Cache Files will be stared in a subfolder named "Cache™ of e directory you
specky. Restart Mazla for changes to bake effect.

Compare the page inthe cachs to the pags on thie network:
1C) Every time 1view the page
(=) When the page is cut of date () Mever

) Once per session

Link Prefenching

= Prefetch web pagas when ide, <o thek links in web pages designad Far

prefiatching can load Fastar,

[ ok | [coneel | [ e |

Mozilla Firefox

1. Select ‘Tools’ then ‘Options’

2. Select the ‘Privacy’ icon then go to the Tab called ‘Cache.’




3. Press the ‘Clear Cache Now’ button.
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